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Budget and Fiscal Management   
 

 $2 billion collected by SOS (FY11) 

$907 million for roads, $633 million for education,  
$314 million to general fund  

$153 million for SOS operations (7%); 93% to other entities 

 20% reduction in General Fund (FY11) 

 $211.9 million FY12 budget; $11.3 million (5.3%) General Fund 

Elections and Registered Voters 
 

 3.3 million (45%) voter turnout for 2010 general election out of  
7.28 million registered voters 

 5 million voted in 2008 presidential election (record 67% of voters) 

 3,147 precincts (63%)  use e-Pollbooks; SOS goal is 85% in 2012   

 $1 million Access for All grants awarded to 100 communities (2005-11) 

Customer Service and Operations 
 

 1,448 employees, down 30% from 2002 levels; staffing  
levels remained flat throughout FY11 

 131 branch offices, down from 173 in FY02 
 

Branch Transactions (FY11) 
 13.3 million transactions (50,000 per day) 
 10 million customers visit branch offices;  

6.5 million on or just before their birthday 
 633,400 change of address transactions 
 180,000 Saturday transactions  

 

Online Transactions (FY11) 
 1.5 million online transactions (1.3 million renewals) 
 200,000 Uniform Commercial Code transactions 
 October 2011: Expanded online services via  

ExpressSOS.com; 500,000th transaction in January 2012   
 Online transactions currently 10%; goal is 20+% 
 

Other Transactions (FY11) 
 73 self-service kiosks statewide (35,000 renewals per month) 
 2 million renewals by mail per year 
 5,800 calls and 135 email inquiries daily 
 

Note:  Web transactions are half the cost of branch transactions 
 

Organ Donor Registry 
 

 2011: Overall increase of 25%; nearly 400,000 names added 
 2.55 million people on Gift of Life Michigan registry 
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Did you know...? 
 

The Secretary of State oversees 30 million vehicle  
records and processes nearly 10 million vehicle  
registrations. 

Visit us online at www.Michigan.gov/sos 
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